HOW TO UPDATE SUPERVEND &
RE-REGISTER A CODE

NOTE:

Before you continue, ensure you have received an email with your new registration code.
If you have not received this email, please contact the helpdesk on
1300 360 669 before you continue.

There are two ways you can update SuperVend. The first and simplest way is to use the
auto update feature in SuperVend.

If you own a handheld, make sure you have uploaded the day’s work before starting
this update. There is no handheld update at this stage so if you run a handheld your
current handheld version will work with this update.

OPTION 1 - Auto Update Feature

1. Open SuperVend.
2. From the Blue Screen select Updates |[Check Now!

Communications | Updates |
3. A message will display like the example below (you will be informed if you are
running the latest version)

Automatic Updates

Hi sdowers,
An update is now available!

To update the application to the latest version didk Mext’. You
can leave the update at any time by dicking 'Cancel'.

For details about changes induded in this update please
refer to the release notes available either from our website
or by viewing recently downloaded documents. ..

Visit Lion ondine




4. Select Next
5. The update files will start downloading. This may take a few minutes depending on
your connection.
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=] Autematic Updates

Retrieving files
Downloading and processing update files. Please

Files are getting transferred. Please wait. ..

Downloading file 2 / 2

Current file: |5em|:|5VMRA.EXE KBytes: | 15158

Visit Lion ondine Next > Cancel

6. Once the files have finished downloading the below message will appear — select
Finish to start the update procedure

Automatic Updates =& %)

The updated application files have been retrieved, The
update process will complete when you click 'Finish', after
which you will be given an option to run any newly
downloaded setup files.

WARNING. .. If you run any setup files during this session,
you must close and re-open SuperVend to activate the normal
SuperYend updating procedure. Network users will need to
ensure all computers on the network that access the
SuperVend database files from a shared folder location are all
updated at the same time.

Visit SuperVend Software Pty Ltd online Finish




7. Continue to click OK or Next as required

Confirm

@ New files were downloaded for:-

SuperVend Help
SuperVend Main...

Do you wish to run the setup file(s) now ?

Click "OK" te continue.
Click "Cancel" to take no action.

MNOTE: You can always run individual setup file(s)
later, BUT it is strongly recommended that you run
any new setup files now to avoid any issues !

8. This completes downloading the latest version.

9. When you close and re-open SuperVend, you will receive a message stating that one
or more files require updating. Select Update when the below screen is displayed

% Lion Software Update Utility - x

— Select "‘Update’ to install newer software verzions

Help e LCloge |

— Super¥end Software
[~ Replace Mewer Target Files with Older S ource Files

Source Directory...

|E:"~F‘rn:ngram Filez [#36]5LinnhClients\Superyendl ) pdatesh, _I

Target Directany. .
|E:'\F‘ru:ugram Files (#3615 upemain,

Yergion: 1.0.0.1

10. SuperVend will open with the message “Registration code validation has failed”.
Select OK

11. The Franchisee / Distributor registration box will display. Enter the new code and
select Accept.

12. The database will auto update when Data Entry is selected. This will only occur on
the first computer accessing the database.



Franchisee/Distributor Registration
SUPERVEMND for WINDDWS

Franchisee / Distributor Details
Company
ABM
Street
Suburb

Phone
Fax

Registration Code...
18027520B920903 2H Search

" Accept =5 ‘ X Cancel

Option 2 — Website Download & Install

1. Go to the website https://np.lionco.com
2. Enter your Username and Password to access the website.

o

%% LION Network Portal

PR Duiy & Dinks

Username | |

Password | |

Forgot your password? Sign In

Contact Lion Service Centre directly on 1800 000 570

(If you do not know your password, call the helpdesk on 1300 360 669)

3. Once you have logged in, under Manage My Business, select the SuperVend Link.
This will take you to the Supervend Website


https://np.lionco.com/

Manage My Business

CuickPay
My Financial Documents

SuperVend

Power Range Product List
Distributor/F Q0 Operating Manual

4. Select Enter Restricted Zone to continue.

SuperVend Support Website

Welcome to the Supervend Support Website. This site allows registerd users download installation
files, documents and access other useful information relating to SuperVend.

Any software downloaded from this site is restricted to licensed and registerd users and is subject to

copyright laws. Before installing SuperVend you must be registered. Licences can be obtained by
contacting the Supervend Helpdesk team on 1300 360 669.

Enter Restricted Zone

5. Select Downloads

* Home

* Documents
* Downloads
*+ Handhelds

¢ Troubleshooting

¢ Tips & Hints

6. Select either the Patch (updating) or Full (new PC install) link to download

7. Select Save. Check that the Save in box has Desktop selected.

8. Select Save located at the bottom right of the box.

9. Ensure SuperVend is closed.

10. Double click file downloaded on your desktop - then select Run.

11. Select Next throughout the prompts to update your SuperVend until Finish

12. Open SuperVend. A message will display stating that one or more files require
updating. Select Update when the below screen is displayed



*  Lien Software Update Utility - >

Select 'Update’ to install newer software versions

....................................

Update Help

Wiew LCloge ‘

Super¥end Software
[~ Replace Mewer Target Files with Older Source Files

Source Directony...
|E:'xF'rcugram Filez [«8615Lion\Clentz\Superdendl ) pdates’, J

Target Directary. .
|E:'xF'rcugram Files [«BE1NS upenainZ,

YWerzion: 1.0.0.1

13. SuperVend will display message “Registration code validation has failed”. Select

OK
14. The Franchisee / Distributor registration box will display. Enter the new code and

select Accept.
15. The database will auto update when Data Entry is selected. This will only occur on

the first computer accessing the database.

Franchisee/Distributor Registration

SUPERVEND for WINDDWS

Franchizee / Distributor Details
Company
ABM
Street
Suburb
Phone

Fax

Registration Code...
80275208920903 3H Search

 Accept ;L ‘ x Cancel




